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President’s Report

Despite a slow personal start to the role of President (I had a small heart attack) the new
executive has hit the ground running and we have several items to report.

e NZHCA has been accepted as a member of the Allied Health Association of New
Zealand. AHANZ is an Association made up by representation from numerous allied
health professional bodies. Being part of AHANZ provides a potential for NZHCA to be
part of a much bigger voice in the health sector.

e We have developed an information pamphlet for distribution to new Chaplains and
existing chaplains that provides information about NZHCA. A copy is attached with this
edition of C-mail.

e We are currently entering discussion with Spiritual Care Association in Australia with
regards to better recognition of qualifications and forming a closer relationship to
hopefully benefit both associations.

e There are several professional development seminars being prepared for this year.

e The Executive will be having a two-day meeting in April to discuss and plan our
progress over the next two years. Some of the items on the agenda for that meeting
include: a constitution review, a registration review and refining of the role of the
Association.

As we work for the benefit of our members, we are very dependent on your input to let us
know what you need and want from the Association. We are here to work for you, but we can
only do that if you inform us of the issues.

As we move into the new year we are looking ahead with excitement. [ hope that you too have
excitement about the vital role your ministry in hospitals will fulfil this year.

Wyatt Butcher

Acknowledgement

On behalf of all our members, the NZHCA Exec Committee would like to thank Shelley
Gilmour, Lead Chaplain at Tauranga Hospital, for her commitment to NZHCA for several years.
As Secretary and part of the registration Committee, Shelley carried a heavy load. Despite
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stepping down from the secretary role earlier, when our new secretary, Jeannine, was made a
Regional Chaplain and needed to step down, Shelley took on the role again. We are grateful for
her dedication to NZHCA and her diligence in carrying out this pivotal role.

Shelley retired from her hospital chaplain position at the end of February this year and is
planning on motor homing with her husband (living the dream) around the country. We wish
you many happy times and the creation of delightful new memories, Shelley.

New Committee Members

We have three new committee members: Kate Sanders, Andrew Rowe, and Graham Silkstone,
so let’s introduce them to you.

Kate Sanders

5 Where are you from and what is your genealogy?

‘ [ grew up in Te Awakairangi, Upper Hutt. Both my parents grew up in
Lower Hutt. My great grandparents came here from Kerry, Ireland and
Somerset, England.

What is your Role and where do you work?

I work as Chaplain at Nga Puna Waiora/Wellington Regional Hospital;
employed as Catholic Chaplain, and some hours for HCA. [ work in
Mental Health and the Medical wards.

S

What did you want to be growing up?

Growing up, [ had no idea what I wanted to be, probably because [ didn’t know Ministry was a
possibility for a catholic woman. I started with Occupational Therapy, worked in social work
and community development, until I discovered Theology study, Pastoral work employment,
and [ knew this is my path.

What brought you into Chaplaincy?
What brought me into Chaplaincy was caring for both my parents at home as they died. I lost
my job in covid times, and found the advert on trade me.

What is the best thing about your role?

The best thing about my role is the people I work with, chaplaincy team, and staff - it’s
amazing to work with dedicated people who turn up every day to be kind. [ am humbled by
chaplaincy interactions.

What challenges you the most in your role?
The challenges are to stay open to learning, mostly about myself. What are we doing as
Chaplains and why, to stay present, and to let go. It feels like accelerated learning.
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What are you reading at present?

Currently [ am reading Pema Chodron “The Places that Scare You” I am also listening to a
beautiful audio of the author reading “Braiding Sweetgrass”

What do you enjoy doing outside your work?

[ consider myself a gardener; it is a perfect balance to intense interactions of chaplaincy. |
work with a community compost and gardens group growing food, learning from Nature. I
also support people with so-called disabilities with music. I love yoga and cycling.

Andrew Rowe
Where are you from and what is your genealogy?

I am originally from Rowley Regis, a small urban village in
the West Midlands, England. It lies within the Black
Country, an area named in the mid-19th century due to
the smoke from ironworking foundries and coal mines.
My great-grandfather, George Aldridge, was a sub-
postmaster in Rowley Regis, a position he held with the
support of entrepreneur George Cadbury, the founder of
Cadbury chocolate. Before this, George worked in the coal
mines but later transitioned from coalpit to pulpit,
becoming a local travelling minister with the West

Midlands Evangelical Society.

[ lived with my mom, Jill, my dad, Norman, and my brother Simon for many years at our family
home. On my mom'’s side, my grandfather and uncle were also sub-postmasters in Rowley
village. They still live at the family home, though my parents are now in their mid-80s and
facing health challenges. The nearest city to us was Birmingham. In 2010, [ met my wife,
Rebecca in England, who is from New Zealand, and we married in 2012 at Raukokore Church
near Waihau Bay. In 2016,  moved to New Zealand with her, and we now have two boys,
Ethan and Joshua. We lived in Te Atatu Peninsula, West Auckland for 6 years before moving to
Tauranga 3 years ago.

What is your Role and where do you work?

[ am currently an Ecumenical Chaplain at Tauranga Hospital, where I've been since March
2024. My role spans both the main hospital and the Mental Health Unit. Personal experience
with family mental health issues has fuelled my passion for this area of care.

What did you want to be growing up?
Growing up, [ wanted to become a Customs Officer or work in criminal investigations. At
university, I studied Politics and Contemporary Governance, including criminology courses,
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which I found intriguing. I worked in local government for 15 years in England as a Fraud
Investigation Officer for Birmingham City Council, one of Europe’s largest local authorities. |
also volunteered as a Police Officer and served as the Chairperson of a local Neighbourhood
Watch group.

After moving to New Zealand, [ worked as a Tenancy Manager for Kainga Ora in Auckland for
six years and later for Link People in Rotorua when I moved to the Bay of Plenty. I also
worked for six months as a Property Manager for Barfoot & Thompson in Tauranga.

What brought you into Chaplaincy?

Many years ago, the vicar at my old church, St Boniface in Quinton, Birmingham, did some
prison chaplaincy work, which resonated with me. Each Christmas Eve, I also joined a group
that carolled around the local hospital. At the time, these experiences didn’t seem significant,
but after moving to New Zealand, | became a Volunteer Chaplaincy Assistant at both
Waitakere and Tauranga Hospitals. This marked the beginning of my chaplaincy journey. I am
currently studying for a Diploma in Chaplaincy and Christian Studies, having already
completed my chaplaincy papers and now focusing on my Christian studies.

What is the best thing about your role?

Being an Ecumenical Chaplain is deeply rewarding. The best part of my role is the opportunity
to serve and connect with people from diverse faith backgrounds, fostering unity and
understanding. It is a privilege to engage with patients and their whanau, helping them
navigate spiritual challenges, listen to their stories, and provide support during difficult times.

What challenges you the most in your role?

[ think what challenges me the most as an Ecumenical Chaplain is around trying to balance the
role of providing spiritual support to individuals, whilst also trying to maintain a neutral
stance when dealing with issues of doctrine and theological differences. It can sometimes feel
like you are walking a fine line between offering comfort and respecting the boundaries of
each person’s faith. My role can at times be emotionally demanding, especially when [ am
being a source of support for people during times of grief and loss.

What are you reading at present?

[ am currently reading Three Mile an Hour God by Kosuke Koyama. The book explores the
concept of love having a spiritual speed—a pace that contrasts with the fast, technology-
driven speed we are accustomed to in the Western world.

Kosuke Koyama

What do you enjoy doing outside your work?
[ enjoy spending time with my family—my two boys, Ethan (5) and Joshua (7). love traveling
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to new places and play social league 5-a-side football on Wednesday nights. I'm also a fan of
most sports, especially football, and support my favourite Premier League team, Aston Villa,
which has historical ties to the Methodist Church.

Graham Silkstone

Where are you from and what is your genealogy?

[ was born in West London, England. Although my family name is
from Yorkshire, Silkstone is an old mining town I believe. Most
Silkstone’s [ think now live in America. As an Englishman [ naturally
have an allegiance to a football club, in my case Chelsea. Here I have
recently adopted the new Auckland team who are doing rather well.

What is your Role and where do you work?
Ecumenical Chaplain at Tauranga Hospital, over the three days that I
work I visit most wards in the hospital.

What did you want to be growing up?

Probably some sort of biological research scientist, which as I got bored with school when |
was sixteen wasn’t going to happen but probably lead to my first Job as a Hospital Lab
technician, a role I also found boring, so | became a builder, more specifically an Architectural
Technician.

What brought you into Chaplaincy?

[ think much of my voluntary position on a youth ministry team involved chaplaincy type
ministry. After my ordination (I am an ordained Anglican Priest), | found myself unofficial
chaplain to a retirement home and involved in Chaplaincy at two others, later [ became a sort
of semi-official Chaplain to a large retirement complex. After had taken some time out of paid
ministry when I worked as a security orderly at Wellington Hospital, I took a part time parish
position with a second role as an industrial Chaplain. My current position is also part time as |
am officially semi-retired.

What is the best thing about your role?

This I believe is very much what God called me to, so I am still excited about each day in this
ministry. Encounters with patients are so varied but I believe they are all valuable from a
smile and a joke to a dep spiritual concern or even sitting with someone who has just been
given bad news, they are all a chance to make a difference and show the real Christ who
guides our lives.

What challenges you the most in your role?
The assumption that we are here to bless rooms and little else, along with other
misunderstandings about our role.

What are you reading at present?
‘The Blade Itself,” a Christmas present chosen for me by my Granddaughter,” The study of
Anglicanism’ which is taking some time and’ The Last Coyote,” a detective novel.
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What do you enjoy doing outside your work?

With Christina my wife we enjoy weekends away, these days in motel type accommodation
since Christina’s disability made our old caravan unsuitable. We began this practice when I
was in full time parish ministry just to get away from the phone. I am also one of the team
which run a Taekwondo Club here in Tauranga, my particular emphasis is teaching self-
defence and Tournament tactics.
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Recent Research Articles from Chaplain John Ehman, Penn Medicine

Here is my January list of new research articles that may be of particular interest to chaplains,
beyond what we all follow in the Journal of Pastoral Care & Counseling and the Journal of
Health Care Chaplaincy. (Note, too, that the http://www.acperesearch.net website remains an
excellent source for the literature, with thousands of annotated citations up through 5/23.)

Fantus, S., Cole, R, Usset, T. ]. and Hawkins, L. "Understanding and addressing morally
injurious events of healthcare chaplains in Texas: insights for health and well-
being." Journal of Religion & Health (2024): online ahead of print, 12/30/24.

This study, which was IRB-approved by the University of Texas at Arlington, used 60- to 90-
minute semi-structured interviews with a purposive sample of 26 chaplains across Texas. The
goal was "to identify the types of PMIEs [Potentially Morally Injurious Events] experienced by
healthcare chaplains in Texas and to consider intervention strategies that may reduce
negative sequalae"” [MS p. 2]. Themes identified were Moral Transgressions of the Self (i.e.,
Acts of Omission, such as not speaking up against an apparently moral transgression, or Acts
of Commission, such as acting in a way that felt contrary to one's spiritual tradition or that
contradicted one's belief in holistic patient-centered care); Witnessing Moral Transgressions
(i.e., by clinicians or patients' families); and Acts of Betrayal in the Workplace (i.e., From
Interdisciplinary Team Members, such as having chaplaincy work devalued or disparaged by
other team members, and From Leadership, such as when policies and institutional structures
cut against the work of chaplains). PMIE Interventions included: Dialog with Colleagues and
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Supervisors; Collaborative and Transparent Communication; Education; and Empowerment
and Advocacy Initiatives. The authors encourage further research that could support
strategies to mitigate burnout, compassion fatigue, and vicarious trauma that may result from
PMIEs. While the article notes that IRB approval was granted in 2020, it does not specify the
date of data collection. The bibliography is quite extensive, with 48 references. Timothy J.
Usset is an ACPE Educator.

Malviya, S. and Greenham, J. "Exploration of roles and contribution of spiritual care
practitioners in mental health: an Australian study." Journal of Religion and Health (2025):
online ahead of print, 1/25/25.

This small, Zoom focus-group study collected data from a purposive sample of eight spiritual
care practitioners -- chaplains -- with a minimum of two years' experience working in mental
health. Analysis identified three overarching themes, each with subthemes: Core Values (i.e.,
using a Person Centred Approach guided by the needs and preferences of their clients, and
Creating a Safe and Sacred Space for interactions and interventions); Unique Contributions in
Mental Health (i.e., Identifying the Difference between Spiritual Experience and Psychosis, De-
Pathologising spiritually significant aspects of a clients experience which might be deemed by
mental health professionals as simply part of mental health symptoms, and Promoting
Positive Perspective and Moral Clarity Through [the Clients'] Spiritual Beliefs); and Spiritual
Care Practitioners in the Mental Health System (i.e., advocating for clients' spiritual needs,
particularly in a mental health system, moving from a medical model to holistic person-
centred care).

Participants indicated that they experienced challenges such as limited professional
recognition, funding, and respect from colleagues. However, the authors sum up their findings
as revealing "that spiritual care practitioners support holistic mental healthcare by providing
person-centred, non-judgmental care, discerning between spiritual and psychotic
experiences, and normalising clients' spiritual narratives. Additionally, they educate mental
health professionals about spiritual care, fostering a more inclusive approach within
multidisciplinary teams" [MS p. 16]. While the article notes that IRB approval was granted in
2023, it does not specify the date of data collection. Jenny Greenham is the immediate past
Mental Health Leader of the Australian Spiritual Health Association. [The article available
online at https://link.springer.com/article/10.1007 /s10943-024-02214-1 and a 7/10/24
podcast about the study ("Exploration of roles and contribution of spiritual care practitioners
in mental health"), with co-author Jenny Greenham and one of the study's participants, is
available via the Spiritual Care Association's podcast page

at https://spiritualhealth.org.au/podcasts ]

Newberg, A. B. "Neurotheology: practical applications with regard to integrative
psychiatry." Current Psychiatry Reports (2025): available online ahead of print, 1/4/25.

The relationship between the brain and various effects of religion/spirituality has been a
topic of interest of many chaplains for over 25 years. This article offers a brief overview of
much of the research, under the umbrella term of "neurotheology," by one of the leaders in
the field. [The article is available online

at https://link.springer.com/article/10.1007/s11920-024-01584-3 ]

FINALLY, two short pieces by established spirituality & health researchers:
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Galchutt, P. and Ferrell, B. R. "Is it in you?... (to be a spiritual care champion)." Journal of
Palliative Medicine (2025): online ahead of print, 1/17/25.

Chaplain Paul Galchutt, Assistant Director of Engagement for Transforming Chaplaincy, and
Betty R. Ferrell, a leading researcher in spirituality & health (--see, for instance, my article
suggestions for December 2024), comment encouragingly on the place of spirituality in
palliative care.

Klitzman, R. "How spirituality and hospital chaplains can help us heal." Psychology
Today (January 21, 2025): https://www.psychologytoday.com/us/blog/am-i-my-
genes/202501 /how-spirituality-and-hospital-chaplains-can-help-us-heal

Robert Klitzman, MD, offers brief thoughts based partially on his recent book, Doctor, Will You
Pray for Me?: Medicine, Chaplains, and Healing the Whole Person: Medicine, Chaplains, and
Healing the Whole Person [Available through Oxford University Press

at https://global.oup.com/academic/product/doctor-will-you-pray-for-me-
9780197750841?cc=us&lang=en&# |

Peace,
Chaplain John Ehman Retired (Penn Medicine)

john.ehman@outlook.com

A beautiful little Church around the East Coast
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Book Review

AMY ORR-EWING

Where is God in all the Suffering?
By Amy Orr Ewing

We all personally experience suffering, the consequences of evil, and witness the pain of
others in this world. As Chaplains, we are challenged by hurting whanau and patients who
present us with questions akin to the title of this book.
In this short but powerful book, Dr. Amy Orr-Ewing explores how different belief systems
including atheism, deal with the problem of pain. She explains the unique answer found in
Christ and how he can give us hope in the reality of our suffering. This empathetic, easy-to-
read, and powerfully evangelistic book aims to help those seeking to answer one of life’s
biggest questions.
It is vital to have a solid understanding/worldview of suffering in Chaplaincy. This little 134-
page book uses scripture and true stories to shine light upon how a loving God meets us in our
loss, grief, and anger arising from the effects of illness, violence, and natural disasters in our
world.
Keeping the love of God central, Dr Orr Ewing gives us insights through real life stories of how
God interacts with us in suffering.

Gaynor Lincoln

New NZHCA Brochure

As you read in our Presidents letter, he has
overseen the creation of a new brochure outlining
the role of NZHCA. A copy of the brochure is
attached to this newsletter.

VCA Membership

Our committee is very aware that many VCA’s
around the country are not aware of NZHCA and
may be glad to take advantage of what we can
offer them, particularly in terms of professional
development and support.

If you are aware of any VCA’s in your area who
you think may be interested in joining, please feel
free to share our new brochure with them. Our
contact details are in the brochure.
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Websites of Interest

ERIC: https://www.pastoralezorg.be/page/erich/

Transforming Chaplaincy: https://www.transformchaplaincy.org/

Chaplaincy Innovation Lab: https://chaplaincyinnovation.org/

Nathaniel Centre: The NZ Catholic Bioethics Centre: http://www.nathaniel.org.nz/

Spiritual Care Australia: https://www.spiritualcareaustralia.org.au/

The views and opinions expressed in C-Mail are those of the
authors and do not necessarily reflect the views of the editorial
team. Articles submitted for publication are subject to editing.

Submissions of material for C-Mail can be sent to

gaynorlincoln@gmail.com Deadline for next issue is 1st May 2025.
We are looking for the following types of material.

book and article reviews, ministry updates, anonymous patient
stories, what’s happening in your setting, professional
development courses you have undertaken, articles you have written and inspirational material.
Thank you to the contributors for this current issue.

Find us on our website www.nzhca.org.nz and on Facebook.
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