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President’s Report 

Kia Ora Whanau,  
Wishing you a joyful Easter Sunday! May this day bring you peace, 
happiness, and so many good things around. Have a wonderful time 
celebrating with your family and friends. Happy Easter! 
 
I had the wonderful opportunity to attend Ministry Leadership Camp at 
Waikanae on 10th and 11th March organised by Anglican Diocese of 
Wellington. These two days were immensely nourishing for me. The worship 
and teaching were invaluable. We learnt about burn out vs busy out, dealing 
with healing, spiritual battles, the difference between losing altitude and 
crashing, Sabbath, rhythm and rest, discipline = freedom, how not to do 
dumb hard, believe in the bigger perspective, understand that community 
keeps us going, and while in the basement have a look around. These are some of the topics that 
were discussed in detail. Plenty of opportunity was at hand to interact with other clergy and 
participate in several workshops/activities. A quotation by former US Senator Dan Coates from the 
Rt Rev Bishop Justin Duckworth’s address was inspirational: 
 

“Character cannot be summoned at the moment of crisis if it has been squandered by years 
of compromise and rationalisation. The only testing ground for the heroic is the mundane. 
The only preparation for that one profound decision that can change a life, or even a nation, 
is those hundreds of half-conscious, self-defining, seemingly insignificant decisions made in 
private. Habit is the daily battleground of character.” 

 
The theme song of the camp was: 
I will build my life upon Your love, 
It is a firm foundation, 
I will put my trust in You alone, 
And I will not be shaken. 
 
It was great to catch-up some ICHC colleagues at the camp. I also had an opportunity to attend a 
webinar on 30th March organised by the Institute of Ethics and Society, University of Notre Dame. 
It is an annual event. Prof. Dr Piret Paal from Estonia spoke in depth about ‘Workplace spirituality 
and why it matters’. Other contributors were, Prof. Dr Ann – Kathrin Seemann, Prof. Dr Herald 
Gundel, Prof. Dr Lydia Maid, Prof. Dr Eckhard Frick. It was an international forum. The following 
points were discussed in detail:  
1. What is workplace spirituality? 
2. Why workplace spirituality matters  
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3. What does workplace spirituality offer people and companies in profit-orientated 
business? 

4. Risks of management of spirituality in the workplace 
5. The contribution of people’s religious orientation to “spirituality” in the workplace 
6. Religious diversity and forms of discrimination 
7. How can spirituality be promoted in for-profit business?  
8. The importance of spiritual leadership.  
 
In the World Health Organisation’s Health for All strategy the ‘spiritual dimension’ is defined in 
relation with people’s own social and cultural patterns as a ‘non-material’ phenomenon arising 
within, between people and communities recognising that ‘the spiritual dimension plays a great 
role in motivating people’s achievements in all aspects of life’ (WHA 31.13, 1991). I am awaiting 
the video link and the slides from the organisers. I will seek permission to share the link with 
NZHCA members for the benefit of all.  
 
Meetings with ICHC CEO: NZHCA executive committee has met ICHC CEO Barry Fisk twice. It has 
been agreed that NZHCA will meet with Barry every quarter. NZHCA is grateful to Barry Fisk for this 
arrangement. The purpose of these meetings is to work together to achieve best outcomes for the 
work that chaplains carry out in hospitals around the country. 
   
NZHCA executive committee planning day: I am looking forward to NZHCA executive committee 
planning day scheduled for 14th and 15th April. The committee will analyse the work done by 
NZHCA in the past and will plan for future of NZHCA. Remember us in your prayers for the guidance 
of the Holy Spirit among us to do everything to glorify HIS name.  
 
Māori name for NZHCA:  It has taken a long time to reach a stage when a Māori name for the 
association has been finalised with the help of Māori caucus. I take this opportunity to thank the 
team for working on it. The executive committee decided to circulate the name via online voting. 
Jeannine (Secretary NZHCA) has reported that all members of the Association have not used their 
right to vote. May I request you please to exercise your right to vote? We need your vote to finalise 
it.    
 
I would like to conclude with the following prayer:  
May the Glory and the Promise of this joyous time of year bring peace and happiness to you and 
those you hold most dear. 
And may Christ, Our Risen Saviour, always be there by your side to bless you 
most abundantly and be your loving guide. 
 
kia manaaki atua koutouNgā manaakitanga,     
Amail Habib 

amail.habib@wdhb.org.nz 

M: 027 248 750 | DDI: 06 348 3318 
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A message from VCA representative Peter Lindop 

I am your new VCA representative on our executive and it is my aim to 
present your needs and interests when the future plans for NZHCA are being 
made.  

I have been part of the chaplaincy 
team in Rotorua for over 20 years 
and fully understand the impact 
we make in bringing pastoral care 
to the patients in our hospitals. 
Many of the people I speak to 
don’t identify as Christian. 

For you VCA’s in Northland I am 
hoping to take a holiday in my 

motorhome possibly at the end of May or early June and 
would like to drop in and have a chat to you which will give me a clearer insight into your day to day 
work. I can be contacted by email at: vanman1047@gmail.com 

 

Rotorua volunteers on retreat 

Shared by Alison Lamberton, Administrator, Rotorua Hospital Chaplaincy Department 

Recently the team of Volunteers from the Rotorua Hospital Chaplaincy Department were able to 
attend a retreat at Stepping Stone Ministries.  What a beautiful setting.  Our sessions were led by 
two lovely ladies, with the theme of Deep Waters, centered around the Scripture of Ezekiel 47. 

“A toe in the water 

May the streams of the Spirit refresh you –up to the ankles? 

May the currents of God caress you – over your knees? 

May waves of Christ consciousness surround you – out of your depth? 

May oceans of grace uphold and embrace you.  Amen.” 

 

Everyone loves good meals while they are away – Stepping Stone Ministries provide the most filling 
and scrumptious meals you could ever think of.  This is one place you go back for seconds! 

  

mailto:vanman1047@gmail.com
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There was lots of time for private study and personal reflection…                     

  

 

 

Pelly Pirikahu – “This is your chaplaincy life” 

Shared by John Davison, Mental Health and General Hospital Chaplain, Hawkes Bay Hospital 

On the 2nd September, 2022, Pelly Pirikahu celebrated the conclusion of 
her long stint as Hospital Chaplain at the Fallen Soldiers Memorial 
Hospital in Hastings with fellow chaplains, hospital staff, whānau and 
friends - firstly with a service of thanksgiving and dismissal in the chapel 
at which Pelly returned the taonga of chaplaincy and then with speeches 
and a morning tea in the hospital education centre. 
 
John White, a longtime colleague from Māori Health, chaired the 
mornings’ ceremonies beginning with the waiata “Te Aroha.” Speakers 
then took turns to sing Pelly’s praises reminiscing about her 18-year 
involvement in Chaplaincy. Pelly has been the longest serving Chaplain in 

the Hawkes Bay Hospital. Margaret Hall, a former Chaplain, shared a letter from the Rev Barbara 
Walker (well known to most of you) describing how Pelly went from being a Volunteer Chaplaincy 
Assistant to an accredited Hospital Chaplain. 
 
Pelly, through her marriage to Boy, engaged with both the Māori and Pakeha worlds and was a cross 
cultural asset to the Chaplaincy team. As the “hands and feet” of Christ Pelly shared being “on call” 
serving with commitment, dedication, wisdom and her quiet manner. Experienced in blessing: 
people, rooms, planes, ambulances and the mortuary; well qualified in cupcake fundraising and 
slipping on hospital steps, Pelly was also a film star when a film crew came from the U.S.A. to make 
a documentary about Chaplaincy.  
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Rev Matiu Best, ICHC Regional Chaplain, spoke of Pelly’s mana and integrity in her role as ecumenical 
chaplain from 2004-2022 as she was led by God in all that she did. Matiu shared the best wishes and 
a big thank you for Pelly’s dedicated ministry of pastoral care.  
 
Rika, the Hospital’s general manager for support services, said that Pelly was defined by her 
compassion. Lynda Mockett, the Hospital support manager presented Pelly with a bouquet of 
flowers. Further accolades were shared by many from the Hospital whanau including the Palliative 
Care team, VCAs, former hospital staff and Occupational Health. A gift was then presented to Pelly 
by Lead Chaplain, Jeannine Epplett, on behalf of the chaplaincy team with farewell greetings. 
 

Pelly responded with a speech thanking her family 
for always being there for her and shared the 
privilege she had working with Barbara. Thanking 
the DHB and its management, Pelly said that the 
Palliative Care Team deserved a big gold medal, and 
that the security team, orderlies, cleaners and care 
associates were unsung heroes in the Hospital.  
 
As I reflect back, I remember Pelly welcoming three 
new Chaplains in August 2019 and helping orientate 
us to our new roles. I shared office space with Pelly, 

and we would regularly ‘debrief’ each other and sometimes even debate theology. 
 
Pelly had seen many changes in Chaplaincy over her 18 years of service and encouraged those of us 
who had more recently joined the Chaplaincy team to be open and receptive. To conclude her 
speech, Pelly said, “That’s all from me, I’m signing off and I’m going white baiting!” 
 
The formalities over we all shared a late morning tea and fellowship with Pelly. 
 

My personal 9/11 

Shared by Ross Scott, Chaplain, Wellington Hospital 
 

Hope was just a word I used without much thought till one day as I lay in a hospital bed partially 
paralysed from the waist down. On this my 29th birthday I asked my surgeon if I would recover what 
I had lost, would I walk?  I remember his words clearly. 
 
 “I hope so.” 
 
At that moment I heard the meaning of the word hope.  It was a possibility that was desired. 
 
I spent the day coming to terms with the desired possibility, that I would walk, and its companion, 
that I would not recover and not walk. Both possibilities resided in the word hope.  I had not looked 
at this second option contained in hope before.  You see in the funeral liturgy we have in the words 
of committal ‘in the sure and certain hope of the resurrection to eternal life’ Hope for me was a 
certainty. 
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In my mind up till the 9th of November 1987 the words ‘sure’ and ‘certain’ stood as towers 
supporting the word hope in such a way that there was not space for what was being hoped against. 
 
That day my illusion was broken. It was my personal 9/11. The twin towers of ‘sure’ and ‘certain’ 
fell to the ground. In the dust storm I was not in the mood to celebrate my birthday. 
 
But when the dust settled, behind the rubble stood ‘Faith’ and ‘Love.’ 
 
In faith there was space for what I hoped 
for and in what I hoped against. In faith I 
found a new richness of hope. Because I 
was no longer dependant on one 
outcome. I was grounded in a sustaining 
relationship. The One who enters into my 
brokenness was with me. 
 
In love and being loved, hope is not a 
personal endeavour but rather one I 
embarked on in community. With love I had the safely to see both outcomes. 
 
Together faith and love bring to hope the ability to move form despair and to see the desired 
outcome. They do so by giving an ability to see a bigger picture where both outcomes could happen. 
In Faith and Love it is possible to be Hopeful while being strengthened to face whatever the 
outcome.  
 
Being hopeful was important. Looking and working towards a recovery was good for me. In time I 
regained some of what I had lost physically. I still walk with a limp. But more importantly through 
this experience I have gained a Hope that has been freed from the shadows of ‘sure and certain’. 
Hope is now linked to Faith and Love its true companions. 
 
 

Memory: the treasury (taonga) and guardian (kaitiaki) of all (Cicero) 

Shared by Angela McCormick, Chaplain Christchurch Hospital 
 
Christchurch hospital chaplains gathered on the 23 March 2021 to bless the treasury held within the 
sacred space of our chapel as it was temporarily being closed for an upgrade, which we were 
informed could take up to a year. And so, we gathered to bless each taonga that would be put away 
in storage for the duration of the upgrade. 
 

As guardians we gathered for karakia and prayer to bless the physical presence 
and the wairua – each one a gift to the chapel that contained significance across 
the realm of spirituality. We paused to give thanks and praise and to remember 
and be mindful of the consolation embedded in each. For example, the icon of 
‘The Mother of Tenderness” with Mary commending her son to us and the 
loving relationship between the two. As spiritual companions we can promote 
and utilise this visual theology with patients, staff and whanau. Using icons can 
help us contemplate further i.e., where do I/we stand with God or someone 
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else? Through the icon God gazes at us and invites us into an inner dialogue as active participants 
with God. 
 
The second example is the ceiling to floor mural of the four seasons. This scene provides beautiful 
images that places creation and the Divine in nature at the foreground of worship. Not only can we 
mirror our own interior seasons or growth with this image-these particular landscapes help us to 
contemplate our ecological responsibility. It reminds me so much of the mosaic of the ‘Dance of the 
four Seasons’ pondered many decades ago in Ravenna (Italy). Four figures appropriately dressed in 
seasonal attire, hands held and dancing in a circle-depicting the interconnectedness of all, with all 

on our common home. Pope Francis in his letter 
‘Laudat Si’*, also promotes our collective ecological 
responsibility in taking care of our common home. He 
urgently appeals to us “for a new dialogue about how 
we are shaping the future of our planet” (LS14) An 
‘action platform’* has also been formulated as a form 
of spiritual exercise with seven goals that can be 
drawn on as resources for 
families/parishes/education and healthcare settings 
amongst other areas.  
 
An additional taonga was mounted in the locked wall 

cabinet- the ‘Lei of Aloha’, gifted from the Hawaiian community as an expression of solidarity with 
all people in Christchurch following the mosque shootings. (Half the lei is with the Christchurch City 
Council). According to Theon Ireton, from our Māori health team, the lei was taken down to the 
CDHB maintenance space where it remained untouched and allowed to dry out thereby preserving 
it. This process took three weeks. Theo then had a conversation with 
Moreh Flute-Henare (Ngāi Tahu, Ngāti Kahungunu, Ngāti Porou, Ngāti 
Māhanga, Ngāti Ruanui and Ngāpuhi) recognised as one of the best 
weavers in Aotearoa to create a koru out of the lei in order to be 
mounted in the Chapel. This has now occurred and is a memory and 
reminder of the global outpouring of aroha for all people in Aotearoa. It 
is also a powerful symbol of hope, of being mindful we hatch hope, are 
hope bearers and have the gospel call to be hopeful - kai guanaco. 
 
The Chapel was reopened with a blessing in the restored space on 4 
October 2022. 
 
*Laudat Si-On care of our common home. An Encyclical Letter on Ecology and Climate 2015. 
*Laudat Si Platform   https://laudatosiplatform.org/our-journey-together/ 
 

 

Website launched in the UK to give a Christian take on the world 
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The Church of England has launched a new website “Seen and Unseen”, offering “Christian 
perspectives on just about everything”. Produced by the newly created Centre for Cultural Witness, 
based at Lambeth Palace, the website contains comment, reviews, articles and explainers on 
subjects related to Christianity. It says its aim is to make the Christian faith better understood in 
public. Launch articles include contributions from well-known academics, clerics and other writers, 
ranging from why creeds are dull, to a Christian take on the TV sitcom "Friends". The Centre’s 
director is Graham Tomlin, President of St Mellitus College and former Bishop of Kensington. He 
explains: “Our aim is not to debate with those who don't share our faith as to who can prove their 
case, but to do our best to describe the world as Christians (of many kinds and perspectives) see it”.  

 

Transforming Chaplaincy Joint Research Council 

This month the council heard a presentation by Cuong La (Spiritual Health 
Australia) and Associate Professor Richard Egan (University of Otago) on 
“Spiritual Care Models: Elements of Best Practice” sharing findings from a 
joint literature review.  The full report makes interesting reading and can be 
found at: https://www.spiritualhealth.org.au/ under Publications, then 
Reports. 

 

 

 

 

Healthcare Chaplaincy and District Health Board Spiritual Care Policy in 
Aotearoa NZ: Review and Recommendations 

This review was undertaken by C-Mail editor Jacqui Tuffnell in 2022 and recently published in the 
Journal of Religion and Health.  The abstract can be found here: 
https://link.springer.com/article/10.1007/s10943-022-01728-w 

https://religonmediacentre.us12.list-manage.com/track/click?u=313daec935d45d9655472e64c&id=45d35fb482&e=7b1ed23348
https://religonmediacentre.us12.list-manage.com/track/click?u=313daec935d45d9655472e64c&id=3bcea7d99c&e=7b1ed23348
https://www.spiritualhealth.org.au/
https://link.springer.com/article/10.1007/s10943-022-01728-w
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If you don’t have institutional access please contact Jacqui at Tuffnell.jacqueline@gmail.com and 
she will provide a copy. 

 

Spiritual Care in NZ Healthcare Project update 

Unfortunately, the research project being led by Associate Professor Richard 
Egan and Associate Professor Chrys Jayes, with support from a ropu (working 
group) of various stakeholders was not successful in sourcing funding from the 
NZ Health Research Council.  The ropu is reviewing the application and planning 
to reapply, as well as looking at other sources of funding.   For more information, 
Richard can be contacted at richard.egan@otago.ac.nz 
 

 

Professional Development 

 

SoulCare Study with Dr Larry Crabb 

By Gaynor Lincoln 

Do you think you need more ‘grounding in your chaplaincy practice? A broader skill set? Have a look 
at Dr Larry Crabb’s SOULCARE programme on OUR DAILY BREAD UNIVERSITY online. 

Dr Crabb describes SoulCare as a ‘certain kind of relating that can deeply touch another person with 
life giving power.’ 

The Two basic elements of SoulCare are. 

1. What is happening inside me as someone else shares their struggle. 

2. What is going on inside the other as they shared their struggle. 

Sound familiar? 

In a series of 40 half hour lectures, accompanied by a few questions for participants to answer in 
paragraph form and a multi-choice 10-question quiz in each session, Dr Crabb describes and asks 
reflective questions about SoulCare. The sessions are divided into four modules and at the end of 
each module is a 50 question multi-choice assessment. Upon completion of each 10-lecture module, 
you receive a certificate. And the cost of this? Approx NZ $50 for a 3-month subscription. 

The OUR DAILY BREAD UNIVERSITY online has a wide variety of other Christian study programmes 
available varying in length from one session upwards. The lecturers are well-known, quality 
speakers. 

 

mailto:Tuffnell.jacqueline@gmail.com
mailto:richard.egan@otago.ac.nz
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I loved the study and learning. It was a challenge, but satisfying to know I was learning so much. I 
have found many opportunities already to put snippets of what I learnt into practice as I interact 
with patients. Most of all, it gave me solid theological grounding for my Chaplaincy work. Maybe I 
didn’t agree with everything he said, but even that was a challenge to work out what I did believe.  

The target of SoulCare is fellow Christians, but I found much also applies to providing spiritual care 
for those with no belief or different beliefs. 

 

Christian Medical Fellowship Conference – you’re invited! 

A message from CMFnz National Director, Jen Collings:  

The Christian Medical Fellowship of New Zealand warmly invite you 
to attend our upcoming Reflect Conference in Auckland or Dunedin. 
As a fellowship of Doctors and Medical Students living 
wholeheartedly for Christ, CMFnz have partnered up with the Nurses 
Christian Fellowship of New Zealand to convene a conference with 
the aim of connecting and inspiring Christian healthcare 
professionals across Aotearoa.    

This is an opportunity to come together for worship, prayer and 
teaching around the theme of Imago Dei: Mirroring the image of God within healthcare. We hope 
to see you there!  
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South Pacific College – Certificate in Chaplaincy, leading to the New Zealand Certificate in 
Christian Studies (Level 5) 

The Certificate in Chaplaincy is for people passionate about helping 
others through life’s ups and downs. This programme provides training 
and upskilling for professionals and volunteers already supporting and 

pastoring others in their role, as well as students wanting to enter this field. 

This certificate will comprise the following four courses: 

CMN501 Chaplaincy Foundations (15 Credits) 

Students will gain an understanding of the role of a chaplain, as distinct from other jobs such as 
minister, coach, or counsellor. Students will also explore chaplaincy environments in New Zealand, 
such as interfaith settings and agency work, and relevant implications for practice.  

CMN502 Chaplaincy Spiritual Practices (15 Credits) 

Avoiding burnout and achieving longevity needs a careful approach. This course provides a 
framework of ethics, boundaries, and life habits to assist chaplains in preserving their spiritual, 
emotional and mental health while serving others. 

CMN503 Chaplaincy Pastoral Care (15 Credits) 

One of the most powerful skills of a good chaplain is their ability to listen effectively, and to be present 
with people in their time of need. In this course, students will gain the tools and techniques required 
to master these essential capabilities.  

CMN504 Chaplaincy Practicum (15 Credits) 

Participating in and reflecting on a real-world chaplaincy placement, students will integrate the 
knowledge and concepts taught in the above courses and embed them into their practice. Guest 
practitioners will share further real-world perspectives from various chaplaincy settings, in online 
learning sessions. 

See https://www.spbc.org.nz/study/courses/CertCH for more information. 

 

https://www.spbc.org.nz/study/courses/CertCH
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Websites of Interest 
 

ERIC: https://www.pastoralezorg.be/page/erich/ 

Transforming Chaplaincy: https://www.transformchaplaincy.org/ 

Chaplaincy Innovation Lab:  https://chaplaincyinnovation.org/ 

Nathaniel Centre: The NZ Catholic Bioethics Centre: http://www.nathaniel.org.nz/ 

Spiritual Care Australia: https://www.spiritualcareaustralia.org.au/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The views and opinions expressed in C-Mail are those of the authors and do not 
necessarily reflect the views of the editorial team. Articles submitted for publication 
are subject to editing. 
Submissions of material for C-Mail to be sent to cmailnzhca@gmail.com Deadline 
for next issue is mid-June 2022. 

We are looking for the following types of copy—book and article reviews, ministry 
updates, what’s happening in your setting, professional development courses you 
have undertaken, articles you have written and inspirational material. Thank you to 
the contributors for this current issue. 

Find us on our website www.nzhca.org.nz and also on Facebook. 
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