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President’s Report

Nga mihi tino mahana kia koe i runga i te ingoa o Ihu Karaiti ta matou Ariki.
‘Warm greetings to you in the name our Lord Jesus Christ’

Amail is overseas visiting family, therefore as Associate President | get to write the report
this month. In many ways it is an easy report to write as we are only two months into the
year, one month of which many were on holiday. Consequently, apart from a couple of
executive meetings not a lot has happened at the time of writing. However, this week (a
few days ago for you) the first webinar for the year is taking place. |1 am hoping this will be
well attended as the topic; “How to be a Chaplain to the dying” is relevant for all of us.

This is (was) the first of several such webinars we plan to run this year. The next will be
on mental health issues and should be relevant and of interest to all chaplains working in
the health sector.

Later in the year we will be gathering for conference. This will be a joint conference with
ICHC. We have a planning group with representatives from both organisations and we are
excited about working together to get maximum impact and value for our members and
ICHC staff. More information will be coming out soon.

The future of NZHCA is in your hands. There are two prerogatives that we all need to
embrace:1) Attend conference this year and participate in decision making and planning.
2) Encourage your colleagues to become members and seek registration. Without each
member’s enthusiasm and efforts, we cannot continue to thrive.

| hope to see you all at future webinars and conference 2024. ’

Wyatt - l J/
Associate President

Ko te Atua te wai o te ora | God is the River of LIFE
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Lent

L.E.N.T.
Let us
Eliminate
Negative
Thinking

Lent offers us a space to pause
To breathe the clean fresh air

To slowly walk through our day
Noticing, seeing, hearing and smelling the fragrances of life

The landscape is changing before our eyes

The nights are drawing in as summer has her last fling
We are changing day by day

Every interaction leaves a message

| wonder what message | leave? Do you?

Rev Canon Kath Maclean. M. A.

Our Stories

Cyclone Gabriel — One Year On

The one year on from cyclone Gabrielle was a time
to reflect and look back. We had a summer this year.
The last two years we have been cut off by cyclones.
The sun brought the locals out to the beaches where
warning signs alerted users to the continuing danger
of floating logs. The hills still have visible scars and
so do the roads where miniature sink holes keep
appearing. Orange cones may be visual pollution but
certainly warn road users of potential hazards. (I am aware that this
" problem is not only ours).

Hauora Tairawhiti (Gisborne Hospital) marked the anniversary with
large boards telling some of the stories of how staff went beyond
their normal duties. The dialysis team went to patients’ houses and,
among other things, delivered food. Other patients were
helicoptered in for this lifesaving treatment. The theatre team chose
of their own free will to sleep at the hospital, so they were available
for emergency operations. Sometimes catastrophes bring out the
best in people and this was certainly true of hospital teams.

A whiteboard left by the boards was soon full of comments by patients and whanau of the
appreciation of the effort which affected many personally. The most recurring word was
“thanks”.
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It was notable that the karakia used at events
to mark the anniversary also include thanks.
The community is grateful to be alive and for
the help that has been given so freely by other
countrymen. There are good consequences
as well where streets badly hit are now more
connected communities and know their
neighbours better. The worst hit street

: m— celebrated with a street party and communal
hangi. Prayer was the one thing the chaplains could do throughout and ensure the Chapel
was welcoming. This seemed very little at the time, but it also helped people to stay
connected not only each other, but also the greatest source of comfort.

Robyn Chaffey

The Gift of Trust — Erika Olsen

| want to encourage you all by sharing a recent experience of mine. Recently | resigned
from my wonderful role as Spiritual and Pastoral Care Coordinator at a regional hospice. It
was a "live as if you had six months left" experiment which required prayer and complete
trust. | only had savings enough to last me until the sale of my house (which | figured
would take two months tops).

But after four months | was at the edge of the cliff
- looking despairingly at loss. Had my faith journey led
me to significant loss?

The Christopher Logue poem "Come to the Edge"
mocked me. Rather than ending with "they came to
the edge, he pushed, and they flew," my experience
was stacking up to be 'they came to the edge, he
pushed, and they fell flat on their face'. Everything
that could have gone wrong, did.

| considered going back back to my hospice role, back to my old life, until | saw who was
really pulling the strings - fear. Fear had wormed it's way back into my life. What a sneak!

| prayed against fear, | prayed for God's guidance, | prayed for Jesus's purity of faith. And
when i was teetering over the cliff, the Great Comforter came over me and | completely
accepted whatever the outcome before me. And then like dominos, everything fell into
place. Perfectly and in the nick of time. That was nine days ago.

| am now on an adventure overseas and feel so heard and cared for, so seen, by our
Glorious Creator. That is true for me and it is also true for you.

"Trust in the Lord and lean not on your own understanding. In all your ways acknowledge
Him and He will direct you path". May we all transcend fear and walk solidly in faith. Amen!
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Book Reviews

Book Review
The Gift to Listen; The Courage to Hear
By Cari Jackson

Recently we ran a VCA training course, and found we
were unable to find hard copies of The Good Listener by
James E Sullivan. Someone recommended The Gift to
Listen; The Courage to Hear.

What a treasure. Once we got over the outdated font and
into the message, we found it just as good as The Good
Listener. Being a similar length and with a similar number
of chapters, this book fitted well into the ICHC’s VCA
Training Programme.

The author regards listening as a spiritual practice, and the purpose of the book is to guide
the reader into ‘listening another’s soul into life.” She unpacks the language of feelings and
how to listen for the feelings. We also learn how to separate our feelings from those of the
person to whom we are listening, thus not projecting our feelings onto them.

She reiterates the need for developing trust between the listener and the person sharing,
setting out clearly those behaviours that hinder the development of trust and therefore
thwart sharing.

Each chapter contains stories of relationships that cover the points discussed. At the end
of each chapter are a set of reflection activities to help develop greater self-awareness in
the practice of soul listening.

This slight book is both practical and enlightening. It contains a wealth of learning and is a
great reminder that we need to courageously confront our own weaknesses and be open
to different viewpoints if we are to listen well.

Reviewed by Gaynor Lincoln
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The Constant Rabbit - A book by Jasper Fforde
The blurb for The Constant Rabbit, England, 2020.
There are 1.2 million human-sized rabbits living in the UK.

They can walk, talk and drive cars, the result of an Inexplicable Anthropomorphising Event
fifty-five years ago.

And a family of rabbits is about to move into Much Hemlock, a cosy little village where life
revolves around summer fetes, jam-making, gossipy corner stores, and the oh-so-
important Best Kept Village awards.

No sooner have the rabbits arrived than the villagers decide they must depart. But Mrs
Constance Rabbit is made of sterner stuff, and her family are behind her. Unusually, so
are their neighbours, long-time residents Peter Knox and his daughter Pippa, who soon
find that you can be a friend to rabbits or humans, but not both.

With a blossoming romance, acute cultural differences, enforced rehoming to a Mega
Warren in Wales, and the full power of the ruling United Kingdom Anti Rabbit Party against
them, Peter and Pippa are about to question everything they’d ever thought about their
friends, their nation, and their species.

If this sounds like a silly work of fiction you are greatly mistaken. Fforde has woven an
alternative world into a satirical analysis of racism and bi-culturalism that has pressing
relevance for contemporary New Zealand.

The plot is engrossing and at times complex with many twists and turns. Once | began
reading | had trouble putting the book down. Rabbit culture as seen by Fforde is complex
and interesting. The fashions and practice and religious philosophy are intriguing, as is
their solution to personal affront, duelling by pistols. In this book it takes a rabbit to teach
us true humanity

Clever wordplay and humour abound however there is a deeper story in the narrative. The
underlying message is about racism, biculturalism and how the other is often discriminated
against. Intolerance is highlighted as is the fact that silence is often tacit agreement.
Jasper Fforde says:

On The Constant Rabbit, “It's kind of about one thing but it's about another,” the author
says with a small smile. “I mean, it's about anthropomorphised rabbits living in the UK and
how weird is that? But it's [also] about otherism and discrimination. It's about complicity.
It's about someone coming to terms with their leporiphobia [fear of rabbits], and how
somebody perhaps thought they were a good guy and then had to re-examine themselves
and their country and their government in the light of what was invisible to them but is now
seemingly obvious.” (From an interview with Elizabeth Flux).

| recommend this as a great read that will challenge each one of us in ways that many
lectures and much nagging will never achieve.

Reviewed by Wyatt Butcher
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One Minute with....Graham Silkstone

Role/Workplace: Tauranga Hospital

What did you want to be growing up?

| wanted to be a zookeeper. | have always been surrounded
by animals until recently when | lost our dog Chester.
Gowing up in the UK had | attended university as a teenager
| would have studied zoology but being the eldest in the
family needed to help with family finances.

What brought you into Chaplaincy?

When | felt called to ordination my first impulse was to stay ordained as a deacon and to
work in a chaplaincy type field, however the church couldn’t see a way to have a deacon
with an income so encouraged me to become a priest. Through my time as a Parish
Priest | kept slipping into roles which | called accidental chaplaincy and this continued
when | was working as a security orderly at Wellington Hospital. When | went back to a
part time Parish my other role was as an Industrial Chaplain. | tried retirement and found it
wasn'’t for me so when the position came up at Tauranga Hospital | applied and very
happily | was accepted.

What is the best thing about your role?
The people | meet every day.

What challenges you the most in your role?
My biggest challenge is couples who have lost babies. | cannot imagine how devasted
they are and feel quite unable to help apart from just being there.

What are you reading at present?
| am currently reading ‘Tommy Knockers’ by Stephen King and ‘The Study of Anglicanism’
edited by Stephen Sykes and John Booty.

What makes you laugh?
Monty Python and ironic humour.
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All in a Day’s Work
IS0 . Y As chaplains we are often asked to bless

s > & . rooms, people, taonga and machinery.
TV ; ‘ Tauranga Chaplain Shelley Gilmore recently
was asked to bless/commission a new
helicopter (Rescue IXD) that arrived as part of
the Aerocool Rescue Helicopter service based
in Tauranga. A lovely machine that pilot and
base manager Liam was very proud of. This
machine came from Dunedin and with state-of-
the-art technology provides a safer and more
effective operation. Shelley says, “sadly, | did
not get to fly in it, but it was definitely a career
highlight!”

The Power of a Teddy Bear

A young boy in ED had an asthma attack and struggled with breathing but was being
brave. | remembered the teddy bears in our cupboards and asked if he liked teddy bears.
He nodded, so | procured a bear for the boy and told him the bear really wanted a name. A
doctor came so | left. | came across him and his mother the next day in the Children's
Ward. The mother shared heartfelt gratitude for the gift of the bear and said the boy hadn’t
let go of it since he had received it.

An elderly lady received a teddy bear during our evening carol singing around the wards. |
visited her the next day, and she shared her delight at being given the bear. Others in the
room shared their delight at receiving one too. They all gave their bears names,
Scallywag, Sunshine, Ted, etc. | visited this lady again after Christmas and she said she
was recovering from a setback. She had been so grateful to hug Scallywag while she felt
so wretched. Other patients of all ages, in other wards have expressed their gratitude for
the teddy bears too, along with the carol singing.

| am frequently amazed at the power of a teddy bear in hospital situations.
Gaynor Lincoln
(Rotorua Hospital)
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Inspiration

Life Trials — Allen Foote

(Written as encouragement for a patient after she had been told she will not walk again.)

May my life, O my Lord, be like the flowers by my bed, From the hand of the Master Artist -
beauty to be shed. The fragrance of His love and the colours of His name, The beauties of
His grace, like a burst of patterned flame.

A life that, in its weakness, it's humanity so clear, Can through the thorns and wilting
leaves, make beauty to appear By reflecting all the perfectness the Maker had intended,
And letting Him interpret through my life what He engendered.

When the scene gets quite distorted, and the plant begins to wilt, And | know that His great
likeness in my life takes quite a tilt, When my body shows its weakness and the human's
all too clear, | get burdened with the sorrow that I've failed Him, and | fear!

There is need then to remember that it's He who is perfection; That He knows my human
frailness and regardless, takes direction. For He plans that love's perfected in the frail and
in the fearful, And His grace is made much clearer through the troubles of the tearful.

When laying back in bed and wondering how | can give glory, I'll remember it was
sinfulness that sparked salvation's story, That fragrances are often smelt when flowers and
leaves are crushed. When sickness dwells | think of this. - My fearful thoughts are hushed.

So, I'll give Him praise, lift His name, - the future can't conceal it, How all the times of trial
here, His purpose? He'll reveal it! I'll just for now lie back and trust my life to my Creator.
For every ache and pain | bear will make my faith the greater.

Expressions of interest - C-Mail editor

Our C-Mail editor Jacqui Tuffnell is busy with her PhD
and we are looking for expressions of interest from
members who might have some time on their hands to
produce C-Mail on a quarterly basis.

Please contact Jacqui at tuffnell.jacqueline@gmail.com
if you are interested in knowing more about what the role
involves.
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Research

Time is right to focus on spiritual care in the health system

Spirituality in healthcare is “coming of age”, says the Otago researcher co-leading an
innovative study on the subject.

Associate Professor Richard Egan is the co-lead of an upcoming bicultural study which
aims to create a national action plan for spiritual care in the health system, in what is
believed to be a first for Aotearoa New Zealand.

There have been more than 70,000 peer-reviewed publications internationally on
spirituality/religion in healthcare and the field continues to grow, he says.

“The evidence base is growing, and that evidence suggests that looking after spiritual
wellbeing impacts positively on the wellbeing of patients and their whanau. Research
shows 69 per cent of people have spiritual needs when they have a serious illness.”

Our very own Jacqueline Tuffnell is part of the group of co-investigators representing
various stakeholders (in her case NZHCA) for this very important research.

Read the full article here: Time is right to focus on spiritual care in the health system |
University of Otago.

Around the Regions

Te Whatu Ora Lakes

Team members from Rotorua and
Taupo Chaplaincy departments
attended their annual retreat at the
beautiful location of Stepping
Stones Ministries in Tauranga.

They were blessed with Spiritual

| Director Jennifer Stewart, who led
them into delving deeper into the

Trinity, God existing as three-

persons but in one-being, co-

equal, co-eternal. We are to live

into the Love of God the Father,

| embrace the Peace of God the

Son and work in Unity with God,

the Holy Spirit.
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The team were further blessed with leading from Rev’d Bruce Allport on the five stages of
team building: forming, storming, norming, performing and adjourning. He reminded us
that we all come from different backgrounds and experiences, but we all love and serve
the one God.

There was an element of fun and togetherness, during our sessions and over the meal
tables with beautiful, healthy, scrummy meals. The setting is perfect for “getting away”, set
among farmland, and near the stunning Omanawa and McLaren Falls.

A lovely way to spend time together as a team.

Te Whatu Ora Hauora A Toi Bay of Plenty

In December last year we finally commissioned
Kiriraukawa Hayward as a Chaplain at Te Whare Turoro o
Whakatane (Whakatane Hospital). Kiri, an Anglican Priest
in the tikanga Maori part of the Anglican Church was
trained as a VCA at Te Whare Tiroro o Whakatane, just
before Covid made its presence known.

A little while later, Kiri was employed as a Chaplain and
then in December last year when we didn’t have to worry
about the number of people in the hospital Chapel, it was wonderful to both commission
her and to see our Chapel full of people.

Kiri affiliates to the Ngati Awa Iwi on her Mother’s side and Te Whanau-a-Apanui on her
Father’s side. She is a Te Reo Maori speaker which is so helpful in a rohe (district) that
has a high percentage of Maori. There is also a high percentage who speak and have Te
Reo Maori as their mother tongue. Being able to korero in your mother tongue when you
are mauiui (ill), can be less stressful and aid in the healing process.

Kiri’'s hospital Chaplaincy journey began when her late husband Martin was a patient at Te
Whare Taroro o Whakatane and she heard some people singing and playing the ukelele.

Some time after Martin’s death, Kiri followed up about the
ukelele group and now it is Kiri who leads the singing and
plays the ukelele. Every Monday, she and VCA Mereana
Arnold, sing their way around Te Whare Taroro and as
they do it is uplifting not just for patients but also for
whanau and staff.

On their travels, they stop and chat and when appropriate
pray with patients. They even take requests for songs! Kiri
is sensitive to different situations, so sometimes they don’t sing or if they are asked to- it
might be a hymn or something similar.

Truly, we are blessed to have Kiri as a Chaplain at Te Whare Taroro o Whakatane.
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Professional Development

South Pacific College — Certificate in Chaplaincy, leading to the New Zealand
Certificate in Christian Studies (Level 5)

§- The Certificate in Chaplaincy is for people passionate about
SPB(B helping others through life’s ups and downs. This programme
T provides training and upskilling for professionals and volunteers

already supporting and pastoring others in their role, as well as students wanting to enter
this field.

This certificate will comprise the following four courses:
CMN501 Chaplaincy Foundations (15 Credits)

Students will gain an understanding of the role of a chaplain, as distinct from other jobs
such as minister, coach, or counsellor. Students will also explore chaplaincy environments
in New Zealand, such as interfaith settings and agency work, and relevant implications for
practice.

CMN502 Chaplaincy Religious Practices (15 Credits)

Avoiding burnout and achieving longevity needs a careful approach. This course provides
a framework of ethics, boundaries, and life habits to assist chaplains in preserving their
spiritual, emotional and mental health while serving others.

CMN503 Chaplaincy Pastoral Care (15 Credits)

One of the most powerful skills of a good chaplain is their ability to listen effectively, and to
be present with people in their time of need. In this course, students will gain the tools and
techniques required to master these essential capabilities.

CMN504 Chaplaincy Practicum (15 Credits)

Participating in and reflecting on a real-world chaplaincy placement, students will integrate
the knowledge and concepts taught in the above courses, and embed them into their
practice. Guest practitioners will share further real-world perspectives from various
chaplaincy settings, in online learning sessions.

Participating in and reflecting on a real-world chaplaincy placement, students will integrate
the knowledge and concepts taught in the above courses and embed them into their practice.
Guest practitioners will share further real-world perspectives from various chaplaincy
settings, in online learning sessions.

See https://www.spbc.org.nz/study/courses/CertCH for more information.

11


https://www.spbc.org.nz/study/courses/CertCH

MOBS S-HUMMM- 023

CAMPUSAND DISTANCELEARNING

Autumn 2024

UNIVERSITY

OTAGO

Te Whare Wnanga & Otdgo

Explore faith, yourself and the world.

Pre-Christmas Summer School
13 November-16 December 2023

CHTH 224/324

Summer School

Special Topic: Theology and the Environment

8 January-17 February 2024
PAST323/MINS 415* Christian Ministry in Te Ao Maori

Semester 12024
CHTH237/337*

BIBS 112

BIBS 121

BIBS 131

BIBS 317/413
CHTH 102
CHTH 218/318
CHTH 233/333
CHTH 320/420
HEBR 131
PAST 216/316*

(with intensive, 15-19 January 2024,
venue to be advised)

Moana Pasifika Theology

(intensive 11-15 February 2024, Dunedin)
Interpreting the Old Testament

Interpreting the New Testament

Introductory New Testament Greek Language 1
God, Suffering and Justice in the Hebrew Bible
The History of Christianity

The Person and Work of Christ

Public Theology: Faith in the Public Square
Public Theology and Social Justice
Introductory Biblical Hebrew 1

Current Perspectives on Pastoral Care

PAST 324/MINS 424* The Chaplain as Ceremonial Leader

Contact

Theology Programme

4th Floor, Arts Building
Tel03 4798639 | Email theology@otago.acnz | otago.acnz/theology
Or contact AskOtago: ask.otago.acnz | Tel 0800808098

Semester 2 2024

CHTH 236/336 Maori Religion and Theology

(with intensive 1-5 July, Ohope Marae,
Bay of Plenty)

Introductory New Testament Greek Il
God, Land and Exile in the Hebrew
Prophets

Jesusin the New Testament

Doing Theology

God and Ethics in the Modem World
The Theology of Bonhoeffer

HEBR 132 Introductory Biblical Hebrew 2

PAST 225/325* Special Topic [A Topic in Pacific Theology]
PAST 318/MINS 410* Pastoral Care in Dying, Grief and Loss

BIBS 132
BIBS 211/311

BIBS 226/326
CHTH M
CHTH 131
(HTH 416

Pre-Christmas Summer Sdhool
11 November-15 December 2024

CHTH 2177317 Spedal Topic: Theology and Science

Fullyear

BIBS 213/313/41
BIBS 223/323/421

Hebrew 0T Exegesis
Greek NT Exegesis

All papers are taught on campus and by distance learning,
except where indicated (*distance only)
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Websites of Interest

ERIC: https://www.pastoralezorg.be/page/erich/

Transforming Chaplaincy: https://www.transformchaplaincy.org/

Chaplaincy Innovation Lab: https://chaplaincyinnovation.org/

Nathaniel Centre: The NZ Catholic Bioethics Centre: http://www.nathaniel.org.nz/

Spiritual Care Australia: https://www.spiritualcareaustralia.org.au/

The views and opinions expressed in C-Mail are those of the authors and do not
necessarily reflect the views of the editorial team. Articles submitted for publication
are subject to editing.

Submissions of material for C-Mail to be sent to tuffnell.jacqueline@gmail.com
Deadline for next issue is mid-February 2024.

We are looking for the following types of copy—book and article reviews, ministry
updates, what’s happening in your setting, professional development courses you
have undertaken, articles you have written and inspirational material. Thank you to
the contributors for this current issue.

Find us on our website www.nzhca.org.nz and also on Facebook.
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